
16th - 20th of May 2016
Click here for info

23rd -25th of May 2016
Click here for info

30th - 31st of May 2016
Click here for info

1st - 2nd of June 2016
Click here for info

13th - 14th of July & 2nd of August 2016
Click here for info

23rd - 27th  of June 2016
Click here for info

Starting from 25th of July 2016
Click here for info

What’s on my mind for our OD Café theme?

EMPLOYEE HAPPINESS  AND CUSTOMER EXPERIENCE AS 
BUSINESS DIFFERENTIATORS

Employee Happiness and Customer Experience as Business 
Differentiators is our theme for the 2nd Quarter OD Cafés! In today’s 
hyper-competitive, hyper-connected global markets, employee 
happiness and customer experience have assumed major roles as joint 
key business differentiators. If you are looking to understand how your 
own business can improve your customers experience through greater 
employee engagement please join us at our next OD Café on the 18th 

of May 2016 from 07:00 for 07:30 to 10:00.

Delivering an improved customer experience is seen as a key 
differentiator in many businesses, but is the impact of employee 
engagement on that understood and valued by many organisations?

A big thank you for everyone who joined us at the April WVA OD Café 
last week. It was the last Café in our Re(Organising) 2016 series that 
kicked off the cafés for the year, and once again, we had high quality 
conversations, challenging each other and ourselves to contribute more 
effectively as OD practitioners to our own organisations’ and our clients’ 
success in challenging and uncertain times.

Looking back, the big theme was that of leadership. What is it that we 
expect of “leadership” in our organisations? What kind of leadership 
is required to succeed in our world? What is the problem – why do we 
not have the leadership we require? And then, what can we do to make 
sure that our organisations develop the right leadership to ensure that 
they survive and thrive in conditions that are constantly providing new 
challenges and opportunities?
Read more here

This is some of the feedback from our Academic and Interventions: 
 
“I think the environment is very conducive to the learning experience.” 
 
“Very thought provoking, interactive, comprehensive and intense. Had 
an excellent thread that was carried through in the delivery encouraged 
one to come out your shell and share perceptions and understanding. “
 
“We have achieved our targets. We will achieve our budget.”
 
“Excellently structured course, will certainly take my career to greater 
heights.”
 
“Our team has grown in ways that i didn’t think possible. It’s changed 
the way we operate for the good.”

29 April 2016

Re (Organising) 2016 -
The “leadership” question 

Upcoming Events For May to July 2016 

Whispers In The Corridor

Invitation To Our OD Cafe 
2nd Quarter Theme

Newsletter

Short Certificate Programme in Change Management:

Introduction to Organisation Design: 

Business Acumen:

Team Development: 

Organisation Development Practice: 

Short Certificate Programme in Communication & Facilitation Skills: 

Higher Certificate In Organisation Development & Change: 

April 2016

E f f e c t i ve  i n  a  H e a l t hy  Wa y

Contact Us

Click here to find out more of our upcoming classes: 
http://www.worldsviewacademy.com/join/my-calendar/

http://www.worldsviewacademy.com/short-certificate-in-change-management/
http://www.worldsviewacademy.com/home/learn/skills-programmes/introduction-to-organisation-design/
http://www.worldsviewacademy.com/home/learn/skills-programmes/business-acumen/
http://www.worldsviewacademy.com/home/learn/skills-programmes/team-development/
http://www.worldsviewacademy.com/home/learn/skills-programmes/organisation-development-practice/
http://www.worldsviewacademy.com/home/learn/skills-programmes/organisational-communication/
http://www.worldsviewacademy.com/home/learn/highercertificate/
http://www.worldsviewacademy.com/reorganising-2016-the-leadership-question/
http://www.worldsviewacademy.com/
http://www.worldsviewacademy.com/
http://www.worldsviewacademy.com/home/contact-us/

