
BOOK YOUR SEAT NOW

Happy employees deliver great customer experiences. We have been exploring this theme over the past two 
months at our OD Cafes, and had rich conversations about what we mean by employee happiness, why great 
customer experiences are so important to differentiate your business from your competitors, and how the two 
relate to each other.

We extend a hearty thank you to everyone who has joined in the conversation so far, and invite everyone to join 
us for the final Cafe in this series where we will explore the question:

How do we develop our organisations so that we have happier employees, delivering better customer 
experiences, to create sustainable competitive advantage?

What we have learned so far about employee 
happiness and customer experience as 
business differentiators
by Dumisani Ntombela

Successful organisations aim to provide both their internal and 
external customers a great experience across channels. “Creating 
superior customer experiences seems to be one of the central 
objectives in today’s business environment”.
Read more here..

Employee Happiness is a Leadership Issue
by Christo van Staden

They say that happy cows give more milk, and what leader does 
not desire more milk: better collaboration, better quality, better 
performance? We know by this time the stats about engaged 
employees and productivity, and happiness is a key indicator of 
engagement. If our people are unhappy, then surely, it must be time 
again to tell HR to run an Employee Happiness campaign. The best 
leaders, however, do not run to HR to make their people happier.
Read more here..

From The Web

In a recent article in the Harvard Business Review, Victor Lipman 
asks why we spend so much on the development of senior leaders, 
and so little on those middle and junior managers who possibly 
need development most, and who have a major impact on the 
organisation’s ability to execute strategy. Read the article here..

Our flagship leadership development programme, Nine 
Conversations in Leadership, has been accredited by the ILM in the 
UK as an academic programme and now bears credits towards a 
management qualification.

Locally, Nine Conversations in Leadership, and its equivalent for new 
managers, the New Manager Bootcamp, have been accredited at 
NQF Level 6.

Our trusted team development offering, Purposeful Teams, has been 
accredited at NQF Level 5.

Our South African accreditations are with the SABPP.

Special Announcement

Our team and leadership development interventions are now 
(internationally) accredited! 

Date: 
20 July 2016  

Time: 
07h30 for 08h00 to 10h00
(breakfast served from 07h30)

Venue:
WorldsView™ Academy
WorldsView House
150 Kelvin Drive
Woodmead, Sandton

Cost:
No charge, but we do need confirmation 
of numbers for catering purposes, so 
book your seat now!

View a map to the venue

Upcoming Cafe Dates for the Third 
Quarter series: 
17 August, 21 September & 19 October 
2016
  
Seats are limited, so please confirm 
your attendance to reserve a seat 
well in advance!

Upcoming Academic Events

Organisation Development Practice
12th – 14th July & 15th August 2016
Read More..

Higher Certificate in Organisation 
Development and Change
25th – 26th July 2016 - 27th July 2016 - 
28th – 29th July 2016
Read More..

Strategy and Action Planning
16th – 17th August 2016
Read More..

Introduction to Organisation Design
29th – 31st August 2016
Read More..

Business Acumen
12th – 13th September 2016
Read More..

Team Development
14th – 15th September 2016
Read More..

Short Certificate Programme in Change 
Management
26th – 30th September 2016
Read More..

Our Services

Academic offerings
Team Development
Management Development
Leadership Development
Consulting Services

Contact Us

July 2016

http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dbf&mrd=12cbfa779d9b3d9d&m=1
http://www.worldsviewacademy.com/happy-employees-deliver-great-customer-experiences/
http://www.worldsviewacademy.com/employee-happiness-is-a-leadership-issue/
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3db3&mrd=12cbfa779d9b3d9d&m=1
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3ddd&mrd=12cbfa779d9b3d9d&m=1
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3ddd&mrd=12cbfa779d9b3d9d&m=1
https://www.i-l-m.com/?utm_source=ZohoCampaigns&utm_campaign=Newsletter+and+Cafe+Invitation+072016b_2016-07-04_1&utm_medium=email
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3db9&mrd=12cbfa779d9b3d9d&m=1
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dbd&mrd=12cbfa779d9b3d9d&m=1
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dbb&mrd=12cbfa779d9b3d9d&m=1
http://www2.worldsviewacademy.com/e/46812/contact-us-t-1/2vnq15/832480090?utm_source=ZohoCampaigns&utm_campaign=Newsletter+and+Cafe+Invitation+072016b_2016-07-04_1&utm_medium=email
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dd7&mrd=12cbfa779d9b3d9d&m=1
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dd5&mrd=12cbfa779d9b3d9d&m=1
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dd3&mrd=12cbfa779d9b3d9d&m=1
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dd1&mrd=12cbfa779d9b3d9d&m=1
http://www.worldsviewacademy.com/home/learn/skills-programmes/business-acumen/?utm_source=ZohoCampaigns&utm_campaign=Newsletter+and+Cafe+Invitation+072016b_2016-07-04_1&utm_medium=email
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3ddf&mrd=12cbfa779d9b3d9d&m=1
http://www.worldsviewacademy.com/short-certificate-in-change-management/?utm_source=ZohoCampaigns&utm_campaign=Newsletter+and+Cafe+Invitation+072016b_2016-07-04_1&utm_medium=email
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dcf&mrd=12cbfa779d9b3d9d&m=1
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dcd&mrd=12cbfa779d9b3d9d&m=1
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dcb&mrd=12cbfa779d9b3d9d&m=1
http://zc1.maillist-manage.com/click.zc?od=11287eca6d3f19&repDgs=12cbfa779d9b3de8&linkDgs=12cbfa779d9b3dc9&mrd=12cbfa779d9b3d9d&m=1
http://zc1.campaign-view.com/ua/viewinbrowser?od=11287eca6d3f19&rd=12cbfa779d9b3de8&sd=12cbfa779d9b3da9&n=11699e4be9cd0a5&mrd=12cbfa779d9b3d9d&m=1
http://www.worldsviewacademy.com/home/contact-us/?utm_source=ZohoCampaigns&utm_campaign=Newsletter+and+Cafe+Invitation+072016b_2016-07-04_1&utm_medium=email
http://www.worldsviewacademy.com/

